
Pest Control Q1 Q2 Q3 Q4 Annual 2019/20

Total number of all pest control service requests received by Rentokil 506 450 381 482 1819 1342

Total Rat Treatments carreid out 479 398 372 480 1729 1185

Total Number of visits Including revists) 537 529 501 551 2118 2319

Chargeable Pest Control Service Requests Received By Type Q1 Q2 Q3 Q4 Annual 2019/20

Wasps/Bees 21 31 1 0 53 78

Fleas 2 3 3 2 10 15

Mice 0 1 3 0 4 9

Cockroaches 0 0 0 0 0 0

Ants 2 7 0 0 9 4

Bedbugs 1 0 0 0 1 4

Other 1 0 2 0 3 9

Total 27 42 6 2 80 119

No. of concessions granted per chargeable service Q1 Q2 Q3 Q4 Annual 2019/20

Wasps 15 22 0 0 37 35

Fleas 2 3 3 0 8 1

Mice 0 1 2 0 3 0

Cockroaches 0 0 0 0 0 0

Ants 0 0 0 0 0 0

Bedbugs 1 0 0 0 1 1

Other 0 0 0 0 0 0
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